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Discrimination is Against the Law

GLP d/b/a Western New York Urology Associates and Cancer Care of Western New York complies with applicable
Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
GLP d/b/a Western New York Urology Associates and Cancer Care of Western New York does not exclude people or
treat them differently because of race, color, national origin, age, disability, or sex.

GLP d/b/a Western New York Urology Associates and Cancer Care of Western New York:
* Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters

* Provides free language services to people whose primary language is not English, such as:
0 Qualified interpreters

If you need these services, contact Jaime Fetes, PA, Director of Clinical Operations

If you believe that GLP d/b/a Western New York Urology Associates and Cancer Care of Western New York has failed
to provide these services or discriminated in another way on the basis of race, color, national origin, age, disability, or
sex, you can file a grievance with:

Jaime Fetes, PA, Director of Clinical Operations
3085 Harlem Road, Ste 200
716-844-5177

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Jaime
Fetes is available to help you.

You can also fite a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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English:
ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call 1-888-808-

9008.

Spanish:
ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia linguistica. Llame al 1-888-808-
9008.

Chinese:

AR AUREE RIS DI S ESEE SRR - 55518 1-888-808-9008 -

Russian:
BHUMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM A3bIKE, TO BamM AOCTYMNHbI 6ecnaatHble ycayru nepesoga. 38oHuTe 1-888-
808-9008.

French Creole:
ATANSYON: Siw pale Kreyol Ayisyen, gen sévis ed pou lang ki disponib gratis pou ou. Rele 1-888-808-9008.

Korean:

N3 MHIAE 222 0/86Ha = USLICH

o]l

Italian:
ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare
il numero 1-888-808-9008.

Yiddish:
Y517 .ORYOR 1D 75 DYOMIVO 77°7 TXIDY TTX XD IRITINRD TVIVT 7R 0TV PR 2R ORTRAVHDMIR
1-888-808-9008.

Bengali:
] PN M WA T, FAT IECS A, SRS [N IOTT O 2Ol AT SoNeld @Rl (TN IFA 5-
888-808-9008.

Polish:
UWAGA: Jezeli mowisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon pod numer 1-888-
808-95008.

Arabic:
8009-808-888-1 ad 1 Juail lanally ell il 555 4y galll 5aclusall ladd b Aalll HS3) Gaaati i€ 13) 4k pale

French :
ATTENTION : Sivous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 1-
XXX-XXX-XXxx (ATS : 1-888-808-9008).



Urdu:
d&-uﬁgghauydnﬁuﬁéauéohjﬁg#‘ﬁcuﬁé\lﬁja‘)\%ﬂ;\ 35| LPIL
oS

1-888-808-9008

Greek:
[TPOXOXH: Av pihdte eAdnvicd, otn 6140eot cag Ppiokovion vnpesieg yYhwoosumg vrostipiEng, ol onoieg mopéyoviol
dwpedv. Karéote 1-888-808-9008.

Albanian:
KUJDES: Nése flitni shqip, pér ju ka né& dispozicion shérbime & asistencés gjuhésore, pa pagesé. Telefononi né 1-888-808- *

9008.



